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Service from Rexroth
Complete life cycle
management




Technical support throughout
the lifecycle of the machine

Rexroth offers a complete range of drive and control solutions
backed up by in-depth consultancy expertise and a best-in-
class service portfolio ranging from conceptual development
and commissioning to modernisation. We help you maximise
the lifecycle efficiency of your machines.

We deliver innovative solutions to meet current market
demand for energy efficiency, safety and migration of
functionality to software. Rexroth offers well-engineered
products and a service portfolio which reduces machine
and system operating costs.

We are at your side to provide support and advice in every
phase of the product and machine lifecycle. Rexroth is the
ideal solutions partner to help you take on current and
future challenges.

» one point of contact for the entire system
» worldwide service

» technical support throughout the machine lifecycle

Service portfolio

Engineering and applications support REMAN

SERCOS lll integration Retrofitting
Process optimisation

Mechatronic support Modernisation
Web services




Conception and design services

Engineering / Commissioning / Production/operatiory Retrofitting /

Industry-focused engineering and applications support

Our experienced team of industry experts provides advice
and support to assist you during conceptual development
and design of your solution:

» selection of specific automation components
(hardware and software) for your application

» detailed description of control and drive components,
interfaces and data management

» development of sample applications

» active involvement in initial applications at your site

Services for specific product lines:
hydraulics

control and drive technology
tightening technology

resistance welding

linear motion
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pneumatics

Industry expertise:

» agriculture and forestry
automotive industry
construction

food and packaging
general automation

handling and assembly

machine tools

marine

medical equipment

metal forming

plastics processing technology
printing and converting
semiconductors

wind turbines
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woodworking




Conception / Design

Software and hardware engineering

Rexroth provides expert advice and support to assist you
during development of your production systems and
networks. IEC-compliant PLC function modules and NC

cycles for applications in our target industries are available
in our large software library.

» in-depth CNC, PLC and Motion Control solutions
expertise

» Windows programming

» host connectivity

» complete control cabinet design and production

Commissioning

Our technical support experts are right at your side
whenever you need fast, professional assistance during the
commissioning phase. Each of our teams are made up of
service engineers who specialise in a particular industry.

» short reaction times

» commissioning in compliance with customer
specification

» parameterisation and drive optimisation

» use of software support tools such as simulation of
peripherals
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Retrofitting




Basic services

Our basic services package includes technical support/
helpdesk, field repairs and spares service, as well as
industry-focussed training for the entire machine and plant
lifecycle. Our service team supports you throughout the
planning, installation, commissioning, operation and
extended life phases.

Our development and applications teams work closely with
you. You can rely on their excellent solutions expertise:

» fast, professional support

» available worldwide 24/7

» freephone number: 0800 169 6624

» absolute reliability and system safety in any industry

» outstanding logistics expertise and excellent engineering e
know-how sl

» efficient use of our systems and components

> single point of contact

Extended Services

Extended Services take you beyond our basic services.
Customer specific needs are identified and recorded in a
basic order agreement or individual contract.

Examples:

» labour warranty — covers the cost of on-site trouble-
shooting and repair of our components and systems

» extended label warranty

» extended parts warranty up to 5 years

» project support provided by your personal contact
partner




Conception

/ Design

Process optimisation

You need best-in-class support from the right partner to
optimise the process and workflows in your production
systems. Rexroth provides a comprehensive service and
tool portfolio to help you analyse and optimise your
machine workflows:

» IndraMotion MTX cta cycle time analyser
» IndraMotion MTX ega energy analyser

» IndraMotion MTX acr action recorder

» NC simulation

Cycle time analysis tool

machine
and process
overview

multi-channel and -
multi-process

analysis : )
machine and process analysis

A The IndraMotion MTX cta cycle time analyser is a universal
tool for IndraMotion MTX CNC systems which is designed
for the selective and effective optimisation of machine cycle
times

Retrofitting

/

Based on testing, simulation and analysis results, we
identify ways of reducing cycle times and achieving energy-
efficient production. Our engineering services team is
available to help you with MTX cta analysis, data evaluation
and process workflow optimisation.

» productive and idle time optimisation to increase your
productivity
reduction in energy costs

clear understanding of energy consumption profile

Energy analysis tool
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A The IndraMotion MTX ega energy analyser shows you how
much energy the various process segments, machine compo-
nents and tools are using. It can help you during commissio-
ning and ongoing production to minimise energy consump-
tion in your CNC machining process.



Web Services

Web services, including remote condition monitoring and
remote software update offer machine manufacturers and
users new opportunities to enhance machine diagnostics
and service delivery. Specialists can access the system in
real time over the Internet to retrieve the process and
machine data they need to analyse the current status.
Intelligent data analysis can detect early indications of
impending problems, so that corrective action can be taken
before the situation becomes serious. Web services can
play a vital role in driving down lifecycle costs.

We give you access to product functionality which supports
web services and we make tools available to you which help
you analyse the data. Our specialists have a wealth of
expertise and support skills to help you get maximum
benefit from web services.

List of functions:

» basic functions: drive oscilloscope, logic analyser,
electronic nameplate, circularity test, etc.

» advanced functions: action recorder, NC/PLC monitor,
inspection reports

» system solution: visualisation, trend reports, advanced
diagnostics, etc.

» network functions: multiple machines, comparative
reports, use of internal IT structure

» analysis functions: machine/cycle time/process/energy
analysis, etc.

» portal functions
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A Web services significantly reduce downtime in global pro-
duction networks. Even on existing systems, you can add
this functionality, for example the ‘iDDS’ system to track
trends on key variables for remote condition monitoring.



Modernisation Services

Conception Design > Engineering Commissioning Production/operation

REMAN

Turn back time
With our REMAN solution you can renew your tried-and-

tested control and drive components. Replacing all wearing
parts prolongs the life of your components. Turn back time

and ensure your system’s availability:

Wear out life

Failure rate

new product warranty (12 — 60 months)
reduced unplanned downtimes

greater production reliability

longer machine running time

REMANu-

no structural changes facture
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» lower production costs
>

>

» reduced stock levels
>

guaranteed supply of spare parts

A REMAN - Turn back time




Retrofitting

Retrofitting means exchanging old standard drive and/or
control components with the latest Rexroth products.

To keep the changeover period as short as possible,
standardised retrofit kits which include all the components
for a 1:1 exchange are used.

Modernisation

Modernisation means overhauling the complete plant — from
system evaluation through engineering to the declaration of
conformity. Whatever the industry, whatever the production
technology, modernisation will bring your plant up to the
latest standard in a very short space of time.

Hardware and software replacement during retrofit and
modernisation increases your productivity and saves
expensive new acquisitions.

» deployment of energy-efficient drive and control systems

» increased capacity through installation of cutting-edge
components

» adaptation to statutory requirements and environmental
regulations (e.g. machinery safety and CE conformity)

» lower overall investment needed to keep your
mechanical subsystems in tip-top shape

> access to the latest tools (e.g. cycle time and energy
analysers)
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Your Local Service Support

Conception / Design / Engineering / Commissioning / Production/operation

Repair service of hydraulics
Using state-of-the-art technology

Reliable, cost-effective service is part of our Drive and
Control package. Our experienced team and excellent
support network enables us to respond to your needs
rapidly and competently, reducing your down time to a
minimum. We use original parts only and offer advice and
training which we can tailor to your individual needs.

A single source for the following services:

pump and motor repair

valve repair

servo and proportional valve repair
cylinder repair

original spares

end user support

installation

flushing rig hire

maintenance contracts

fluid analysis
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power unit refurbishment
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L ocations in the UK and Ireland

’ ‘ ’ Regional/Area Office

. Glenrothes

Manufacturing Plant
Mobile Hydraulic Motors

Bradford p

Sales & Service Centre
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Bolton Wakefield
Regional/Area Office Sales & Service Centre

Power Unit Facility
Portlaoise " o

Ireland Headquarters

Coventry

Cirencester

Centre of Competence
for Automation

Electric Drives and
Controls Service Centre

Cardiff

Southern Service Centre

Centre of Competence
for Compact Hydraulics

Regional/Area Office

St Neots
UK Headquarters

Hydraulics Service Centre

Once we recieve a request for repair from you, the following process is observed:

1. Collection — three-day carriage (free of charge* 6. Test component in accordance with original
or overnight) test data from our manufacturing plant
2. Dismantle 7. Paint as standard
3. Inspect 8. Ship with an ‘as new’ warranty
4. Provide quotation
5. Repair using genuine Rexroth quality parts *Only available on hydraulics components
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Bosch Rexroth Limited
15 Cromwell Road

St Neots
Cambridgeshire

PE19 2ES

United Kingdom

Tel: +44 1480 223200
Fax: +44 1480 473273

www.boschrexroth.co.uk

Bosch Rexroth Limited
Broadway Lane

South Cerney
Cirencester
Gloucestershire

GL7 5UH

Tel: +44 1285 863000
Fax: +44 1285 863003

Bosch Rexroth Limited

Unit 1A

Bowling Back Lane Industrial Estate
Bowling Back Lane

Bradford

BD4 8SA

Tel: +44 1274 718650
Fax: +44 1274 718669

Bosch Rexroth Limited

Unit 6, Lismard Business Park
Timahoe Road

Portlaoise

County Laois

Ireland

Tel: +353 (0)57 8678 200
Fax: +353 (0)57 8678 201

Printed in the United Kingdom
RR2149/08/11

Bosch Rexroth Limited
C8 Main Avenue

Treforest Industrial Estate
Pontypridd

Cardiff

Wales

CF37 5UD

Tel: +44 1443 824860
Fax: +44 1443 844418

Bosch Rexroth Limited
Foxbridge Way
Normanton

Wakefield

West Yorkshire

WF6 1TN

Tel: +44 (0) 1924 220100
Fax: +44 (0) 1924 890111

The data specified above only serve to describe the product.

As our products are constantly being further developed, no statements concerning
a certain condition or suitability for a certain application can be derived from our
information. The information given does not release the user from the obligation of
own judgment and verification. It must be remembered that our products are
subject to a natural process of wear and aging.



